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eOutcome Form FAQs for Clinicians and CNSs

Q: When should the eOutcome form be completed for an appointment?
A: As is the case with paper outcome forms, eOutcome forms should be filled in and completed on the day of the appointment. 

Q: Should attendance status be set to yes for appointments delivered via phone or video conference?
A: Yes. All face to face, telephone and video conference appointments should be marked as attended. You must only set attendance status to no (DNA) if the patient did not attend their face to face appointment or if you could not reach the patient via telephone or video conference at the scheduled date and time of their appointment. If you try to phone a patient outside of their scheduled time and you cannot reach them, this appointment cannot be marked as not attended.
Q: What about non-contact appointments where specialist advice is given?
A: Non contact appointments should also be marked as attended.

Q: If outcome is follow up, why is it so important to ensure all follow up details are entered?
A: If you do not fill in all details, for example when the appointment should occur or tests that are required, the bookers and schedulers will not be able to book the follow up in iPM. 

Q: When should I set outcome to ‘Refer to another Service’?
A: Select this option when you are referring to another service within your DHB e.g. Diabetes referring to Renal. This option is not used when referring within your service e.g. from a Diabetes Doctor to a Diabetes Podiatrist – in this case outcome would be set to follow up. 




Q: When should I set outcome to ‘Refer to another DHB?
[bookmark: _GoBack]A: Select this option when you are referring to another service at another DHB e.g. because that service is not provided by your DHB, such as Oncology at ADHB. You must still complete the standard paper form if this option is selected.

Q: If outcome is waitlist, do I still need to fill in the Surgical Waitlist paper form?
A: Yes. Work is underway to implement digitise surgical waitlist workflow but currently, you still need to complete the surgical waitlist paper form. The patient will also need to fill in the Health Questionnaire. 

Q: What if I want to communicate information to the admin or booking clerks that is not available for selection on the form.
A: Use the comments field. This is reviewed by admin and booking clerks for every completed eOutcome form.

Q: Are eOutcome forms sent to the patients GP?
A: No. eOutcome forms are for internal use only. Completed forms appear on Front Desk Admin and Booking/Scheduling Clerks tasks lists and they will process the outcome into iPM for you.
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