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	The new eOutcome form replaces the blue paper form and is currently being rolled out one speciality at a time.

To outcome a patient using an eOutcome form, use the following steps:
1. From Clinical Portal, open patient in context
2. Select Add New Form Document Search,  then select Outpatient – Appointment Outcome:
[image: ]

3. A blank Form will be displayed, all fields marked with red asterisks are mandatory:

[image: ]

4. Click [image: ], to add to link the appointment to the eOutcome form. Note the following:
· If the patient had only 1 appointment in the last 9 days, that appointment will automatically be selected on the form.
· If the patient has had more than 1 appointment in the last 9 days, you need to select the correct appointment from the popup window[image: ]
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	a. If the appointment date was longer than 9 days ago, you will not be able to generate an eOutcome form. In this case please revert to the manual process.
b. Any future appointments will not be available for selection
[image: ]
c. As with paper forms, outcomes should be completed on the day of the appointment
5.  Attended *, noting appointments via telephone are still to be marked as attended
6. Outcome* options, please note the following:
a. Selection of different outcomes will display different options on the form. I.e. Selecting SOS will expose SOS options and selecting follow up will expose fields so that appointment details can be entered.
b. Ticking the OR when results are available checkbox, will display a list of tests for selection. If ticking this option, please ensure you select the tests that are required also.
c. If waitlisting or referring to another service or DHB, you are still required to fill-in the surgical waitlist or referral form.
d. If outcome is follow-up, please ensure you select mode of delivery ‘Type’ and timeframe otherwise bookers cannot do what they need to in iPM. 
e. Outcome of follow up with another discipline or clinician within the same service is Follow-up and not Discharge.
f. Appointments via telephone or Zoom are still to be marked as ‘attended’.
g. If an option you wish to communicate to admin staff is not available, please use the comments field.
h. These forms and are not sent to the GP.
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7. Click Complete to submit the form. Bookers, schedulers and front office staff will receive the information and process the outcome into iPM accordingly. 

[image: ]

8. If you need to save the form to complete at a later date:
· Click Save Draft at the bottom of the form 

[image: ]

· Draft forms can be found in the Admin Docs tab and are displayed in blue italic text (completed forms are in black). Note the order of your tabs will differ from the screenshot below – Admin Docs could be located under  [image: ] depending on your permissions in Clinical Portal.

[image: ]

· Select the form you wish to complete, fill it in and click Complete when you are done.

[image: ]



IMPORTANT Note: There is an amendment button available on completed forms. Currently, any amendments do not appear back on the Booker/Scheduler task list. If you need to amend a form after completion, please let your scheduler know in case they have already processed the outcome into iPM. Work is currently underway to address this issue and a solution should be in place by 08/05 – we will keep you posted.
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9. To keep track of eOutcome status on your appointments, you can use My in Clinic View in the eClinic menu

[image: ]

[image: ]

· This list will display all appointments for clinics your Clinical Portal profile is linked to. If your appointments are not displayed, see section1 in the QRC embedded below.
· You can use the Session and Day filters at the top of the list to filter it accordingly.
· If eOutcome status is Form Needed, clicking the row will open the patient in context so a new form can be added as per steps 1-7 above
· If eOutcome status is Draft Only, clicking the row will open the patient in context with the draft form loaded so it can be completed
· In the coming weeks we will add the ability to launch an eOutcome form directly from this list.
· This list can be also added to you home page in Clinical Portal. See section 2 in the QRC embedded below.
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		1. Setting up clinics for “My” searches



		

Complete the following setup to link your clinics to your Clinical Portal profile. This is required so that appointments appear in “My” searches. E.g.  My in Clinic View.



1. Click on User Settings from the drop down arrow by your name

[image: ]

Scroll down to W Clinical Viewer

Click on the magnifying glass beside WDHB Clinic1 (you can add up to 12 clinics)

[image: ]

Search for the name of the clinic, click once on the clinic to select it

Click on the magnifying glasses WDHB Clinic 2-12 to add other clinics as required

To save, scroll down and click on [image: ]







		2. Adding My in Clinic View to My Dashboard



		

Note: Your clinics need to be set up in User Settings as above before adding My in Clinic View to My Dashboard



1. Navigate to My Dashboard

[image: ]

1. Scroll down and click [image: ]

1. You may want to add another section to My Dashboard, click on New Section to the Right or New Section Below depending on your preference

[image: ]

1. Select My in Clinic View from the drop down list

[image: ]

1. Click on [image: ] to save changes

1. These clinic lists will update automatically so you will see when patients have arrived
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